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Our offices are conveniently situated in 
the heart of legal London, opposite the 
Royal Courts of Justice and within 
walking distance of the Old Bailey. Our 
central location on Essex Street is easily 
accessed by train, bus and underground 
services. 
 
Saunders Law Ltd  
Essex hall 
1-6 Essex Street  
LONDON 
WC2R 3HY 
 
Telephone 020 7632 4300 
Facsimile 020 7836 7975 
Email complaints@saunders.co.uk 
DX  37995 KINGSWAY 
 
Authorised and regulated by the Solicitors 
Regulatory Authority.  
 
 

   Contact  
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L O R E M  I P S U M  D O L O R  A H M E T  

 

Donec arcu risus diam amet sit. Congue tortor cursus risus vestibulum commodo nisl, luctus augue amet 
quis aenean maecenas sit, donec velit iusto, morbi felis elit et nibh. Vestibulum volutpat dui lacus 

consectetuer, mauris at suspendisse, eu wisi rhoncus eget nibh velit. 
 

 
 
 
 C U R A B I T U R  L A B O R E :  $ 2 4 9 . 0 0  

Donec, sed gravida a dolor luctus, congue arcu id diam praesent, 
pretium ac, ullamcorper non hac in quisque hac. Magna amet libero 
maecenas justo. Nam at wisi donec amet nam, quis nulla euismod 
neque in enim, libero curabitur libero, tempus arcu egestas molestie 
pede lorem eu. Posuere tempus porttitor odio urna et gravida, 
hasellus sed sit. 

 

Nulla nunc lectus porttitor vitae 
pulvinar magna 
 

Class aptent taciti sociosqu ad 
per inceptos hamenaeos 
 

A E N E A N  I A C U L I S :  $ 4 4 9 . 0 0  

Praesent integer leo orci aliquam, nibh a. Diam nobis eget, erat 
natoque integer fringilla viverra. Fermentum pede fringilla urna 
semper, pede quam scelerisque et enim in commodo, dictum a 
consequatur arcu. Adipiscing volutpat, ut adipiscing egestas, urna 
integer, purus auctor beatae amet luctus, velit justo donec 
necessitatibus. Et tincidunt nunc, morbi curabitur. 

 

Proin metus urna porta non, 
tincidunt ornare 
 

Semper vehicula, elit ligula 
dignissim mauris 
 

N U N C  U T  L E C T U S :  $ 2 9 9 9 . 0 0  

Enim ridiculus aliquet penatibus amet, tellus at morbi, mi hac, mus 
sit mauris facere. Natoque et. Sit nam duis montes, arcu pede elit 
molestie, amet quisque sed egestas urna non, vestibulum nibh 
suspendisse. Molestie eros leo placerat porttitor, et felis faucibus id 
urna, quam luctus ante eros etiam tellus, vel diam. Nec etiam dui 
accusamus, morbi at elit ipsum sit diam. 

 

Libero purus sodales mauris, eu 
vehicula lectus velit nec velit 
 

Nunc vel purus rhoncus magna 
laoreet vestibulum 
 

Lorem ipsum dolor sit amet, ligula nulla pretium, 

rhoncus tempor placerat fermentum, enim integer ad 

vestibulum volutpat. Nisl rhoncus turpis est, vel elit, 

congue wisi enim nunc ultricies sit, magna tincidunt. 

Maecenas aliquam maecenas ligula nostra, accumsan 

taciti. Sociis mauris in integer, a dolor netus non dui 

aliquet, sagittis felis sodales, dolor sociis mauris, vel 

eu libero cras. Interdum at. Eget habitasse elementum 

est, ipsum purus pede porttitor class, ut adipiscing, 

aliquet sed auctor, imperdiet arcu per diam dapibus 

libero duis. Enim eros in vel, volutpat nec leo, 

scelerisque nec. Ac dolor ac adipiscing amet 

bibendum nullam, massa lacus molestie ut libero nec, 

diam et, pharetra sodales eget, feugiat ullamcorper id 

tempor eget id vitae. Mauris pretium eget aliquet, 

lectus tincidunt. Porttitor mollis imperdiet libero 

senectus pulvinar. Etiam molestie lorem. 

 

Consectetuer arcu ipsum ornare pellentesque vehicula, in 
vehicula diam, ornare magna erat. 
 

 

  Our Policy                       Next Step 

We are committed to providing a quality 
legal service without compromise to all 
our clients. If something goes wrong we 
need you to tell us about it so we can 
improve our service. If we make a 
mistake, we want to recognise this and 
make amends. 
 
Providing excellent client care is vital to 
our business. All complaints are the 
responsibility of our Managing Director, 
presently James Saunders. 
 
If you have a complaint please email him 
at 
complaints@saunders.co.uk 
 
Or write to 
 
Saunders Law Ltd 
Essex Hall  
1-6 Essex Street 
LONDON, WC2R 3HY 
 

1. We will contact you within 7 days 
acknowledging your complaint and, 
if necessary to fully understand your 
complaint, asking you to confirm or 
explain the details set out. We will 
record your complaint in a central 
register and open a file for your 
complaint. 

 
2. We will thoroughly investigate your 

complaint. This will involve asking 
the member(s) of staff who acted for 
you to report, and reviewing the file. 
We will contact you with a full 
response to your complaint, including 
our suggestions for resolving the 
matter, within 28 days. 

 
3. If practical, we may invite you to a 

meeting at our office to discuss and 
hopefully resolve your complaint. 
Within seven days of such a meeting         
we will contact you to confirm what 
took place and any proposed 
solutions. 

 
 
 
 

4. If you are not satisfied with our reply 
to your complaint you may contact us 
again and ask us to review our 
decision. The review will be 
undertaken by someone in the firm 
who has not previously been 
involved in your complaint. The 
review will ordinarily take place 
within 14 days.  

 
5. No complaint will be investigated by 

a person of whom complaint is made.  
 
 

6. If following any review you remain 
dissatisfied you may contact the 
Legal Ombudsman at  

 
       Legal Ombudsman 
        PO Box 15870 
        Birmingham  
        B30 9EB  
       Telephone 0300 555 0333 
       Email 
       enquiries@legalombudsman.org.uk 
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